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 About 

 Contact Us 

 Received a survey? 

  

Results from the 2019 survey 

 

Results were published on July 11 2019. Data was collected from January to March 2019. 

Provide feedback on this website  

Dr Kulshrestha Family Practice 
Summerfield Prim Care Ctr, 134 Heath Street, Winson, Birmingham, B18 7AL  

Practice overview  
Patient experience  
Compare practice ►  

Where patient experience is best 

 

These are the three results for this practice that are the highest compared to the CCG average. 

Learn more 

o  

87% of respondents usually get to see or speak to their preferred GP when 

they would like to 

Local (CCG) average: 42%National average: 48% 

o  

98% of respondents were offered a choice of appointment when they last tried 

to make a general practice appointment 

Local (CCG) average: 57%National average: 62% 

o  

93% of respondents find it easy to get through to this GP practice by phone 

Local (CCG) average: 58%National average: 68% 

Where patient experience could improve 

https://gp-patient.co.uk/practices-search
https://gp-patient.co.uk/about
https://gp-patient.co.uk/contact
https://gp-patient.co.uk/received-survey-closed
http://www.england.nhs.uk/
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/PatientExperiences.aspx?practicecode=M85686
https://gp-patient.co.uk/compare?practices=M85686
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/default?pageid=34


 

These are the results for this practice that are the lowest compared to the CCG average. 

Learn more 

o  

81% of respondents say the healthcare professional they saw or spoke to was 

good at treating them with care and concern during their last general practice 

appointment 

Local (CCG) average: 85%National average: 87% 

o  

86% of respondents say the healthcare professional they saw or spoke to was 

good at listening to them during their last general practice appointment 

Local (CCG) average: 87%National average: 89% 

Comparisons to the local (CCG) or national average may not be statistically significant.  

 

437  

Surveys sent out  

 

93 

Surveys sent back  

 

21%  

Completion rate  

What would you like to do next?  

  

Explore patient experience 

at this practice 

Patient experience  

  

Compare this practice to others 

Compare practices  

  

Print the results for this practice 

Print this page  

 

 About 

 Received a survey? 

 FAQ 

 Languages 
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https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/default?pageid=34
https://gp-patient.co.uk/PatientExperiences.aspx?practicecode=M85686
https://gp-patient.co.uk/compare?practices=M85686
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/About
https://gp-patient.co.uk/received-survey-closed
https://gp-patient.co.uk/faq
https://gp-patient.co.uk/other-languages
https://gp-patient.co.uk/SurveysAndReports


 Promote the survey 

 What do you think about the website? 

 

 Search for a practice 

 Compare a practice 

 Analysis tool 

 Latest results 

 For GP staff 

 Why use the survey data? 

 How do I...? 

 Uses of GPPS 

 Privacy notice 

 Sitemap 

 Site feedback 

 Contact us 

 Accessibility 

This website is being administered by Ipsos MORI, the survey provider for the GP Patient 

Survey 

© 2019 GP Patient Survey  
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1.  

https://gp-patient.co.uk/promote
https://gp-patient.co.uk/report?practicecode=M85686
https://gp-patient.co.uk/Search
https://gp-patient.co.uk/compare
https://gp-patient.co.uk/analysistool?pageid=15
https://gp-patient.co.uk/SurveysAndReports
https://gp-patient.co.uk/Staff
https://gp-patient.co.uk/learn
https://gp-patient.co.uk/complete-survey
https://gp-patient.co.uk/uses-of-gpps
https://gp-patient.co.uk/privacy-notice
https://gp-patient.co.uk/sitemap
https://gp-patient.co.uk/Feedback
https://gp-patient.co.uk/contact
https://gp-patient.co.uk/accessibility
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